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A. Summary of Findings 

 

The consensus from the broad spectrum of community leaders and residents, who were surveyed, is 

that the primary strength of the Assessment Area of this study, is the people who live here.  The 

obvious multicultural and religious diversity that exists does not overshadow the sense of pride that 

adults and children get along well together, creating a quiet and peaceful place to live.  Although 

residents identified a number of service areas that are insufficient to meet community needs, the 

community expressed a general appreciation for the contributions of service agencies, 

organizations, and institutions that are presently serving in this part of northeast Edmonton. 

The Assessment Area statistically consists of a younger population than the Edmonton average, with 

identified crisis needs for increased programming and services for children and youth. The need is 

greatest among children and youth from low income and immigrant families for whom fees create 

accessibility challenges to most community league and sports activities. Community leaders and 

residents who participated in the research believe additional gathering places where teens can 

engage in positive activities and the development of additional parks/playgrounds would make a 

significant difference in meeting the needs of these age groups.  The need to address child hunger 

and the shortage of childcare was heard repeatedly as well.  Churches and religious groups are 

making valued contributions in this area, but the growing needs of these age groups, many who 

have single parents, and whose parents work long hours, mean that existing programs and services 

fall short of what is required.  This deficit is perceived to be a source of some of the issues of crime 

and violence that cause some residents to feel unsafe at times. 

Although approximately 67% of the Assessment Area’s population is of Anglo-European origin, the 

Assessment Area has crossed the threshold where the needs of the other 33%, who are largely 

recent immigrants and refugees from a variety of ethnic origins, have an impact on the community 

as well.  The community leaders and residents who participated in the research identified crisis 

needs for support in the areas of ESL, resource referrals, parenting, loneliness (especially among 

women), and integration assistance. 

Another significant felt need is for affordable housing in the Assessment Area. There is significant 

contrast between the newer, more affluent north half of the focus area that has been developed 

over the past 10-15 years, and the older, lower income area in the south half.  This is particularly 

true in the Kilkenny, York, Ozerna and Kildare neighbourhoods where a substantial number of 

families are have a significantly lower household income than Edmonton as a whole, and in Kilkenny 

where a substantial number of families spend more than 30% of their household income on shelter 

costs. 

Finally, the need for additional supports for the needs of the First Nations community, for the 

homeless,  and for people suffering from mental illness or substance abuse are all recognized as 

challenges that make up significant needs in the Assessment Area. 
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B. Introduction 

I. Purpose of This Needs Assessment 

Why is a needs assessment necessary?  Crosspoint Church, a faith community that is committed 

to being outward-focused, has undertaken this needs assessment as a means of getting to know 

the communities of northeast Edmonton where it has recently located.  The people of 

Crosspoint Church want to understand the strengths of the community as well as the areas 

where resources are needed to improve the lives of the people who live here in order to 

determine how to become an effective, contributing member of sustainable services. 

II. Methodology 

Most new churches seeking to understand their community gather demographic and statistical 

census data from which to ascertain community needs.  Crosspoint Church is interested in the 

demographic and statistical census data, but recognizes that the best source of information 

about the Assessment Area is its community leaders, who are already serving the people who 

live here, and the residents themselves.  It is for this reason that the leadership of Crosspoint 

Church was determined to interview a broad spectrum community leaders involved in a variety 

of agencies, institutions and organizations, and to survey over 130 residents at the most visible 

community gathering place in the Assessment Area, Londonderry Mall. 

Crosspoint Church would like to acknowledge and express appreciation to E4C, one of the 

largest and most diverse charitable human services organizations in Alberta, for their 

endorsement of this community needs assessment.  
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C. Background 

III. Crosspoint Church 

Crosspoint Church is a young church community of the Christian and Missionary Alliance in 

Canada. Under the direction of its Lead Pastor, Rob Chartrand, Crosspoint was formed to create 

a dynamic Christian community in Edmonton’s northeast quadrant. Launched in the fall of 2010, 

the congregation met in the Northgate Lions Seniors Recreation Centre, until January of 2011, 

when it moved to a new location at the Londonderry Junior High School gymnasium. 

Crosspoint’s primary vision is “Helping People find their way back to God.” It sees today’s 

culture as multi-ethnic, diverse, eclectic, postmodern, post-Christian, global and mobile. Based 

on the premise that the church is the people of God, following God into his mission of hope into 

the world, the absence of a permanent structure only adds to the dynamic ethos of adventure 

that this congregation exhibits.  

Individuals within this church community, now over 200 adults and children, are open and 

motivated to participate in ways that will help the larger community, both locally and globally, 

by being the hands and feet of Jesus, bringing practical support to the people who need it.  

It is the hope of the Crosspoint community that their love for the teachings of Jesus will be 

demonstrated by how they love the members of the surrounding community. To that end, 

Crosspoint, endorsed by E4C, initiated a community needs assessment of the Northeast 

Edmonton Area. 

Northeast Edmonton has a diverse, multi-ethnic community. Crosspoint wishes to reflect and 

celebrate this rich collection of people groups, being intentional about developing a mosaic 

mindset. The church considers itself a vibrant kaleidoscope of beautiful colors, sizes and shapes. 

Crosspoint Church’s roots come from the well-established community of Beulah Alliance Church, 

which has served the city of Edmonton for over 80 years. Beulah has generously supported the 

young congregation, diminishing its support each year so that Crosspoint could start with 

strength and grow towards independence.  Staffed with three full time and one volunteer staff 

member, the offices are located at 13013 - 156th Street. 

For further information on Crosspoint Church, you may visit their website at: 

www.thecrosspointchurch.ca or by calling the office at 780.466.3532. 
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IV. Assessment Area Communities 

Assessment Area Background 

The Crosspoint Church Community Needs Assessment is primarily focused on the district of 

Northeast Edmonton between 50th and 82nd Streets, and 137th and 167th Avenues. This 

district (referred to in this document as the Assessment Area) covers portions of three Municipal 

Wards in Edmonton, which are Ward 3, 4 and 7 (Represented by City Councillors Dave Loken, Ed 

Gibbons and Tony Catarina). Data from the 2009 Municipal Census indicate that this area houses 

a total of 35,717 residents, which makes up 4.6% of the Edmonton population. Housing 

development within neighbourhoods has spanned the last 50 years, and there is a total of 14 

schools within this district. Development continues to be strong, particularly on the outer limits 

of the city, and the recent opening of the Anthony Henday ring road has increased accessibility 

to the area. 

Neighbourhoods 

The district is comprised of nine neighbourhoods, ranging in population size between 2,426 in 

McLeod, to 5,826 in Kilkenny (2009 Municipal Census). The following gives a brief summary of 

each neighbourhood’s location and background. 

Mayliewan 

Mayliewan, named after a body of water was taken from the 

Cantonese word meaning "beautiful day". Development began in the 

1980s with the bulk of construction taking place in the 1990s and 

2000's. Residents have easy access to parks and two stormwater 

lakes. A large school/park site is located in the centre of the 

neighbourhood and houses St. John Bosco Elementary School and a 

childrens’ playground. A pipeline right-of-way runs diagonally across 

Mayliewan which is a key linking feature within the pedestrian 

pathway network. 

Ozerna 

Ozerna is a Ukrainian word that means "lake area". Construction 

began in the 1980s and has continued on well into the 2000s. 

Features include a central school and park site within walking 

distance, for all residents. As of 2009, a school had not yet been 

developed, but the park site with developed sports field and a 

playground interconnect the community. A storm water 

management lake and linear park, runs on top of the powerline right-

of-way and provides more open space (80%) and connections. 
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Matt Berry 

Matt Berry was named in honour of a Canadian aviation pioneer. 

Massey "Matt" Berry was a veteran of both world wars and bush 

pilot. Matt Berry is almost entirely residential and was planned to 

accommodate primarily single-family houses. The neighbourhoods 

began to experience some development in the 1980's but the bulk of 

construction took place in the 1990's and continued into the 2000s. 

Pipeline right-of-ways running east-west and in the southeast corner 

provide pedestrian and cyclist connections. A large school/park site is 

located on the eastern boundary of the neighbourhood.  A 

playground, school and smaller parks are strategically located within 

the neighbourhood to provide residents with public amenity space. 

Hollick-Kenyon 

The Hollick-Kenyon neighbourhood was named after Herbert "Bertie" 

Hollick-Kenyon, who piloted flights over the Antarctic as part of the 

first mapping of that territory. Residential construction in the 

neighbourhood began in the early 1990s. A school/park site is located 

in the middle of the neighbourhood with developed fields and a new 

school. A storm water lake located in the south-west and pipeline 

corridor provides residents with access to open space along with a 

series of pathways providing pedestrian connections between 

residential and parks areas. 

KilKenny  

Dominated by single-family homes, Kilkenny also features low-rise 

apartment buildings and row housing. The neighbourhood contains 

five schools and a sports/recreation complex, popular with the many 

school age children living in the area. 

 

McLeod 

Unique to McLeod is the fact that almost all of its residential 

properties are developed with single detached dwellings. Most of 

these were built during the 1960s. Streets are laid out in crescents 

and cul-de-sacs and its residential lots are large. McLeod has a very 

stable population and contains family units that are maturing. 
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Casselman 

Named for Frederick. C. Casselman, who practised law in Edmonton 

in the early part of the 20th century, this northeast neighbourhood 

consists of a blend of single-family homes and multi-unit dwellings, as 

well as substantial recreation spaces and appealing pedestrian 

pathways. Although there are no schools in Casselman, two 

elementary and two junior high schools are conveniently located in 

nearby McLeod. 

 

Kildare 

Kildare is named for an Irish county. The area has a fairly even mix of 

residential and commercial/institutional land uses, and is dominated 

by Londonderry Mall and St. Michael's Cemetery. Kildare has a stable 

population, with a high proportion of young families, as well as a 

significant number of seniors served by an extended care facility in 

the area.  

 

York 

York is somewhat of a 'pioneer' neighbourhood. In 1967 row housing 

units in Edmonton's first condominium complex were offered for sale 

in the neighbourhood. During the population boom of the 1960s, 

developers could not build single homes fast enough to meet 

demand, and concerns about urban sprawl were paramount. The 

inclusion of condominiums may have been an experiment, but it was 

a cautious one -- the single detached house still dominates the area. 
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Assessment Area Population 

The following chart shows how the ages of residents are distributed within the Assessment 

Area, and compares that to the Edmonton information. This information was taken from the 

2009 Municipal Census. A total of 35,717 residents were reported to be living in this area, and 

this report does not include data for 2,691 people, who did not report their age in the census 

collection. 

 

 

 
As of 2009, there were 3,977 children in this community aged 9 and under, 4,995 between the 

ages of 10 and 19, 20,404 adults between the ages of 20 and 64, and 3,650 seniors. 

The age of the Assessment Area of interest tends to be slightly younger than that of the average 

Edmontonian. Residents under 20 years of age make up over 25% of the sample, compared to 

the Edmonton average, which is approximately 20%.  

The highest concentration of age within the community appears between the ages of 40-49 at 

14.7% of the Assessment Area, which is not significantly different than the city average of 

13.0%. Likewise, there are some individual neighbourhoods which house a higher concentration 

of senior residents over the age of 60, such as McLeod and Kildare, however the average 

population of seniors within the total Assessment Area is comparable to the Edmonton average, 

which is 15-16%. 
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Assessment Area Ethnicity 

The Assessment Area is largely comprised of residents Anglo-European descent (from European, 

British, or North American origin). These residents make up 67% of the community. To illustrate 

the diversity of the remaining 33%, these categories have been removed from the chart below. 

 

 
 

The remaining distribution of the population indicated above shows what residents identified on 

their 2006 Canadian census. The largest portion of ethnicity is Asian, separated above into 

South, West and East and Southeast, and making up approximately 46% of this portion of the 

community. The neighbourhoods with the largest concentration of Asian residents are the 

newer, northern neighbourhoods of Matt Barry, Mayliewan and Ozerna. The graph also shows a 

significant population that indicated their ethnic origin as French, Aboriginal, Arab and African.  

The highest concentration of residents who identified themselves as French are in Hollick-

Kenyon; Aboriginal are in York; Arab are in Ozerna and African are in Kilkenny. 
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Assessment Area Social Indicators 

Social indicators within the Assessment Area are interesting comparisons that demonstrate 

quality of life within the neighbourhoods. In many of these indicators, there is significant 

variance among the neighbourhoods of the Assessment Area, so the comparisons that follow 

are broken down into neighbourhood, rather than shown as an entire whole. Statistics from 

these indicators come from the 2006 Canadian Census, and are compiled by the University of 

Alberta Research Lab. They can be found on the City of Edmonton website under 

neighbourhood profiles. (Please note: Casselman is not included in these charts, as the 

information on that neighbourhood was unavailable.) 

Number of Lone Parent Families 

The top bar on this chart is the City of Edmonton average for the number of Lone Parent 

Families per 1000 families. There are two communities within the Assessment Area, which 

significantly surpass the Edmonton average. These are Kilkenny and York. Ozerna, McLeod and 

Matt Berry indicate lower proportions of lone parent families than the city average. 
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Number of People who have Moved in the Last Year 

The indicators below show how many residents have moved into their home within the last 

year. It does not indicate where they moved from, however it is a good representation of areas 

where a higher proportion of individuals have not yet settled within their community. York, 

Ozerna, Kilkenny and Hollic-Kenyon are higher than the city average. 
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Low Income, High Housing Costs and Hamper Use 

The following two charts show the number of households with large portions of their income 

going towards housing costs, and the number of households with low incomes. This is a 

representation of where the greatest areas of financial needs for families exists within the 

Assessment Area. 
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The chart below indicates the number of residents who made use of hamper assistance. Kildare 

and Kilkenny are particularly higher than the city average, whereas other neighbourhoods within 

the Assessment Area do not appear to use the Hampers. 

 

 
 

This chart indicates the number of violent crimes in each neighbourhood. The Edmonton 

average is 13.3, and each neighbourhood within the Assessment Area is shown in comparison to 

this average. 
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Further Information 

For further information on demographics, social indicators, neighbourhood information and 

community profiles, you can search the City of Edmonton website at www.edmonton.ca . For 

information on crime statistics for each neighbourhood, you may search the Edmonton Police 

Service website at www.edmontonpolice.ca . 

For further information on Crosspoint Church, visit www.thecrosspointchurch.ca . 
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D. Community Research 

 
There were two key components to our community research.   The first included extensive 

interviews with community leaders and the second, brief surveys conducted with residents who 

lived in the assessment area.  Taken together, these two components provide an informative and 

comprehensive understanding of the most significant needs in the community.   

 

Community Leaders’ Perspectives 

Interviews were held with a broad spectrum of community leaders of agencies, institutions and 

organizations which are actively serving the Assessment Area.  The following is a summary of 

their responses: 

The best assets or strengths of the community: 

• Multicultural and religious diversity. 

• Resiliency and adaptability of the people who live here. 

• Large number of service agencies, places of worship and institutions serving this 

community. 

 

Significant community organizations and their contributions: 

• Schools: 

1. Education of children. 

2. Host community sports, committee meetings and local business meetings. 

3. Socialization of children and families. 

4. Support services (e.g., Aboriginal support, Somali girls support). 

5. Facility rentals. 

• Municipal Community Services: 

1. Community development programs. 

2. Representation of residents in local government. 

3. Social welfare programs. 

4. LRT and busing. 

5. Parks. 

6. Positive image of the police force. 

7. Development of positive community contacts with police. 

8. Rental of space to community groups (Libraries). 

9. Referrals to community services. 

10.  Provision of community gathering space (Libraries: e.g., homework help, computer 

training, games night, etc.). 

• Places of Worship: 

1. Provision of facilities for community centre type programs for youth and families. 

2. Youth mentoring program. 

3. Out of school care. 

4. Provision of work with and in schools (e.g., breakfast club). 

5. Support of Mosaic Centre. 

6. Contribution to festivals (e.g., Canada Day Festival). 
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7. Provision of people and financial resources. 

8. Teaching about dangers of substance abuse. 

9. Building respectful citizens. 

10.  Proactive, not reactive approach to community needs. 

11.  Provision of someone who will listen. 

12.  Referrals to other community resources. 

13.  Participation in Community Leagues. 

 

Program areas for which additional resources are needed: 

• Youth programs (12 years of age and up). 

• Mental health programs. 

• Hungry children at schools. 

• Volunteers. 

• Police presence. 

• Community meeting spaces and parks/playgrounds. 

• Apartment for family housing. 

• Parenting programs. 

• New immigrant and First Nations support programs. 

• Public education about Islam. 

 

The population group that has the fewest resources and faces the most significant 

challenges: 

• Youth including immigrant youth and youth from low income families. 

• Young mothers and immigrant mothers. 

• Immigrants. 

• First Nations. 

• Homeless people. 

• Foster children. 

• Some schools. 

 

The unmet community needs that rise to the top of the list: 

• Immigrant support:  ESL, providing connections to available services, filling out forms, etc. 

• Youth support: affordable, constructive, healthy activities; emergency shelter. 

• Loneliness and disconnectedness due to lack of community meeting places (e.g. elderly, 

immigrant women). 

• Mental illness. 

• Recreation centre.  

 

Community “crisis needs”: 

• Youth: 

1. Need spaces to meet to engage in positive activities, especially due to parents working 

long hours. 

• New immigrant and refugee stress: 
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1. Gangs. 

2. ESL. 

3. Integration into Canadian culture. 

• Children: 

1. Hunger. 

2. Lack family support due to parents’ long working hours. 

3. Fatherlessness. 

• First Nations: 

     1. Absence of fathers in the home. 

• Homelessness 

 

Other important concerns for consideration: 

• Community league membership fees and minor league sports fees are obstacles to 

participation by children of low income families. 

• New immigrants face obstacles to participating in community activities when facing 

language issues, food issues, employment issues, etc. 

• Significant apathy and frustration are observed in the community. 

• Development of new Community League facilities is a need but requires the organization 

and fund development by the communities. 

• Long term commitment is required to effect a positive change. 

• Churches and religious groups need to continue to work together. 

• Homelessness, additions and mental illness need to be addressed. 

• Schools and social services need assistance. 

• Violence is an issue. 

• Increasing need for volunteers to support programs for children of working parents. 

 

Community Residents’ Perspective 

When residents of the Assessment Area were asked for their opinions about the community, the 

residents responded as follows: 

• The GREATEST thing about the community: 

1. People and children are friendly and get along well together. 

2. It is quiet and peaceful. 

3. Shopping. 

• One area our community needs to improve: 

1. Activities for children and youth and play areas. 

2. Safety and security. 

3. Roads and busing. 

• The GREATEST CHALLENGE in the community: 

1. Crime, violence and gangs. 

2. Childcare. 

3. Affordable housing. 

4. Resources for low-income families. 



Crosspoint Church – Community Needs Assessment Page  18

5. Teen resources. 

• One thing that would make family life better: 

1. More community events. 

2. Programs for children (especially of low-income families). 

3. Childcare, Family recreation, improved parks/playground (nominated equally). 

• Greatest concern about the future: 

1. Safety of children/crime/violence. 

2. Jobs and affordable housing (nominated equally). 

3. Cost of living. 

• An affordable service that would really help the community: 

1. Childcare. 

2. Affordable housing. 

3. Recreation Activity Centre/Drop In Centre. 

• A service that really needs improvement: 

1. Busing and transportation system. 

2. Family doctors. 

3. Snow removal. 

 

Residents were also asked to nominate one organization that represents the BEST service 

provider in the community in the categories listed below.  Where residents identified a clear 

favourite, it is noted as such.  Otherwise, the top three to five nominees are provided for each 

category below: 

Education: Schools, McLeod Elementary School (clear favourite). 

Healthcare: Medical Clinics, North East Medical Clinic (clear favourite). 

Recreation: Londonderry Leisure Centre (clear favourite) – several residents indicated that there 

is need for more recreation facilities because there are none in their own communities. 

Business That Gives Back to the Community: Tim Hortons (clear favourite) and Second Cup. 

Government-run Public Service: Library (clear favourite), Police and Fire. 

Culture, Arts and History: Railway Museum 
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E. Moving Forward 

 

It is one thing to conduct a community needs assessment – quite another to act upon it.  As you 

read through section A. Summary of Findings, the needs identified can seem quite daunting.  The 

question before Crosspoint Church is: ``What do we do with this information?” 

Crosspoint Church is determined to act upon the results of this assessment.  While meeting every 

need is beyond the scope of any organization, it is important to discover which needs it has the 

capacity to meet.  A critical next step for Crosspoint Church will be to take inventory of their own 

resources and find out where best to begin. 

Meeting the needs of a community requires an entire community, committed to make the needed 

changes.  For this reason, Crosspoint is also determined to share this assessment with other 

agencies, institutions, organizations and individuals.  Crosspoint believes that they can do more 

together, by partnering with other organizations and individuals.  By collaborating and creating with 

others, they believe they can make positive, lasting change in the community.   


